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EXECUTIVE SUMMARY 

 
 

 
This White Paper provides details how to set up a Google Service Account in order 
to migrate multiple user mailboxes TO & FROM G Suite / Gmail in batch mode, 
without needing to rely on end-user passwords.  
 

 
 
 

Need more help? 
 
If you can’t find the information you seek, please view the Help File, which contains 
the most detailed information about every feature within the tool, including 
additional best practices.  
 
Please also contact us directly to get answers to your questions, as well as inform 
us of what’s missing in this White Paper – we’re always looking for ways to improve 
our offering, and documentation is an important piece of the puzzle. 
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Section 1:   Overview 
 
There are two methods to migrate email to and from G Suite/Gmail in batch mode.  Transend Migrator 

can connect to the Google message store via both the Google API (recommended) and IMAP.  

In Transend Migrator, you have the following options in the Source and Target dropdown windows: 

 Gmail IMAP (service account) – uses IMAP to migrate email data 

 G Suite/Google Apps (service account) – uses Google API to migrate Email, Calendars, Contacts 

and Tasks.   

 

Note: IMAP supports migrating email data only, and does not support migrating Calendars, Contacts 

and Tasks 

The below steps detail how to create and enable a service account and a Google project in order to grant 

access to your Google APIs to migrate user data via the service account. 
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Section 2:   Create a Service Account in Google Developers Console 
 
Recommended: Use the Google Chrome web browser to create the Google Service Account.  Some 
configuration options do not display in Internet Explorer or Firefox. 
 
You will be given a service account email address and client id which you should note, and be able to 
download a private key file P12 format (“Google-privatekey.p12”) which you should store in a secure 
location. 
 

1. Login to the Google Developers Console 

2. Click Create Project 

 
 

3. If you have existing projects, create a New Project 

 

4. Enter the Project name: Transend Migrator 

 

5. Click Create 

 

 

 

 

  

https://console.developers.google.com/
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6. Click SELECT PROJECT 

 

7. Click API library link or click Library on the side navigator. 
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Enable Google API’s 
 

Search and enable the following APIs in the API Library: 

 

 

1. Gmail API – click Enable 

 
 

2. Google Calendar API – click 

Enable 

 

 

 

3. Contacts API - click Enable 

 

4. Tasks API - click Enable 

 

5. Google Drive API - click Enable 
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Confirm in the Dashboard that all five APIs are enabled: 

 

 

8. Click Create Credentials > Service Account 
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9. Enter Service Account Name: Transend 

 

10. Click Create 

 

 

11. Click Manage service accounts 
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12. Click dropdown SHOW DOMAIN-WIDE DELEGATION 

 

13. Checkbox Enable G-Suite Domain-wide Delegation 

 

14. Enter Transend Migrator for product name for Consent Screen 

 

15. Click More > Create key 
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16. Change to .p12 key 

 

17. The .p12 key is downloaded to your Downloads folder. 

 

 

18. Copy the .p12 key to the migration machines c:\ProgramData\Transend 
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19. Copy the service account email address and Key ID into notepad. 

 

 

 

20. Open Google Admin Console: https://admin.google.com 

 

21. Click Security 

 
 

22. Click API controls 
 

 

  

https://admin.google.com/
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23. Click on MANAGE DOMAIN WIDE DELEGATION 

 

 

24. Click Add new 

 

 

25. Client ID: 100638195754583656547 
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26. OAUTH Scopes: 

 

Copy the following scopes into Notepad, into a single line comma delimited. 

 

https://mail.google.com,https://www.googleapis.com/auth/calendar,https://www.googleapis.co

m/auth/userinfo.profile,https://www.googleapis.com/auth/contacts,https://www.googleapis.co

m/auth/tasks,https://www.googleapis.com/auth/gmail.labels,https://www.googleapis.com/auth

/drive,https://www.googleapis.com/auth/gmail.settings.basic 

 

 

27. Click Authorize 

 

 

 

28. The G Suite Service Account is now setup and ready for use with Transend Migrator. 
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